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JOB DESCRIPTION 

Resource Mobilization Coordinator 

 

 

Organizational Overview  

Afrobarometer (AB) is a pan-African, nonpartisan, nonprofit research network that measures the political, 
economic, and social atmosphere prevailing in African countries. Guided by the vision that African societies thrive 
when African voices count in public policy and development, AB provides high-quality data and analysis on citizens’ 
evaluations and experiences of democratic governance and quality of life. This is provided as a public benefit and 
is free to policymakers, policy advocates, civil society organizations, academics, news media, donors and investors, 
and ordinary Africans.  

Launched in 1999 in 12 countries, AB has completed more than 325,000 interviews in seven survey rounds in up to 
38 countries. Round 8 surveys have commenced to cover at least 35 countries in 2019/20 but have been delayed 
by COVID-19. AB currently conducts face-to-face computer-assisted interviews in the language of the respondent’s 
choice with nationally representative samples. Effective communication of survey findings and capacity building for 
survey research, analysis, communications, and management are integral parts of AB’s work.  

Among AB’s key achievements are proving that citizen research can be conducted even in fragile, post-conflict, and 
closed political environments in Africa; legitimating public opinion as a pillar of African democracy; and building a 
network of researchers that has earned the reputation as the go-to source for reliable data on what Africans are 
thinking. 

AB’s institutional values are independence, excellence, collaboration, and commitment. AB individual values are 
integrity, respect, responsiveness, cooperation, and fairness. Funders and other stakeholders are treated as partners 
in the advancement of AB’s endeavors. Relationships, non-partisanship, trust, and accountability are at the core of 
our work. AB staff and network members appreciate benefiting from colleagues’ creativity, diligence, and 
enterprise, and value the ability to work individually and as part of a team. The qualities of leadership, initiative, 
and excellence are nurtured and rewarded. In pursuance of these values, all staff are required to abide by the 
Statement of Personal and Professional Standards of Conduct. 

 

Role  Resource Mobilization Coordinator 

Responsible for  The Resource Mobilization Coordinator supports the Director of Engagement in driving 
fundraising and donor relations for Afrobarometer. 
 

Location Africa, or as agreed 

Reports to  Director of Engagement 

Direct Report  As this is a new role in a new team, there are no direct reports at present.  It is anticipated 
that with fundraising success, there will be opportunities for growth. 

Indirect Report  N/A 
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Role Overview 

The Engagement Unit, established in 2019, plays a critical role in the success and sustainability of the AB network. 
There are two teams in the unit: Communications and Resource Mobilization (RM). The latter is a new team, 
responsible for forging partnerships built on trust and mutual accountability and for attracting philanthropic 

contributions to support AB’s goals. The Director of Engagement (DoE) is a highly experienced professional 
fundraiser who leads on fundraising for AB.  The RM Coordinator is the first dedicated fundraising role to be hired 
into the team, so will support all aspects of the RM team’s work as directed by the DoE. As the team expands with 
fundraising success, there will be an opportunity for growth. 

 
The Resource Mobilization team commits itself to: 
 

• Taking a modern, professional African approach to fundraising 

• Developing a robust and compelling Case for Support 

• Growing the pool of current and potential funders 

• Increasing the number and value of grants to enable AB’s sustainability 

• Delivering competent funding proposals to achieve AB’s aims and objectives 

• Effectively stewarding and communicating with funders 

• Ensuring rigorous grant management 

• Coordinating fundraising across the wider AB network 

• Adhering to both AB fundraising policies and guidelines and global fundraising regulations 

Main Duties and Responsibilities 

A. Core Function 1 – Donor/prospect research and information management 

 

• Competent grasp of AB’s funding requirements 

• Donor/prospect research, both proactive and reactive, in line with AB’s plans 

• Manage and update AB’s donor database/CRM system 

• Collate management information related to funders/prospects 

• Maintain and update AB’s key contacts list 

• Maintain current portfolio of organization and project information to facilitate funding proposals and 

to ensure consistency 

• Support the Director of Engagement in the development of funding proposals 

 

B. Core Function 2 – Resource mobilization support and coordination 

 

• Arrange and coordinate meetings with donors and other key stakeholders (face-to-face or virtual) 

• Assist with donor communications and stewardship 

• Provide correct materials for fundraising meetings 

• Minute meetings with funders, key stakeholders, advocates 

• Organize national and international development roundtable meetings 

• Correspond on behalf of the Director of Engagement, where appropriate 

• Any other tasks for resource mobilization activities as discussed and agreed with the Director of 

Engagement 
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Selection Criteria 

Minimum experience, knowledge & skills 

• Bachelor’s degree in relevant field  

• At least 5 years’ experience in fundraising and/or associated support activities 

• Familiarity with fundraising cycle of identification, cultivation, solicitation, and stewardship 

• Donor research and database management experience 

• Knowledge of data-protection legislation and international fundraising best practice 

• Competency with MS Word, Excel, G-suite, Salesforce (or equivalent CRM system), PowerPoint and Internet 

• Fluent spoken and written English 

Desirable 

• African citizenship or heritage 

• Knowledge of philanthropy and grant making 

• Successful grant writing 

• Multi-lingual, ideally fluent French, Portuguese and African languages 

Personal qualities 

• Alignment to AB core values including equality, diversity, and inclusion 

• Attention to detail and persistence to ensure thoroughness and accuracy 

• Self-starter with the ability to set priorities, meet deadlines, and manage multiple tasks 

• Highly organized, with the ability to deal with lots of information 

• Diplomatic with a cooperative, problem-solving, and positive ‘can-do’ attitude 

• Ability to build rapport with both leadership and other colleagues 

• Ability to work both independently and as part of a team 

• Ability to maintain privacy and confidentiality 

The main duties and responsibilities, person specifications and the technical/functional competencies that are included 
here are not intended as an exhaustive list of all functions, responsibilities, skills, and abilities pertinent to the post. 
Additional functions may be assigned by the Director of Engagement as circumstances require. 

Salary 

The salary for this post will be competitive with the market and based on the skills and experience of the 

successful candidate. 
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How to Apply 

The deadline for all applications is Friday 24 July 2020. 

 

PLEASE READ THE SELECTION CRITERIA CAREFULLY BEFORE APPLYING. 

   
Please send your application to kbaiden@afrobarometer.org. Include your name and position title in the 

subject field of your email. Example: “Subject: [YOUR NAME] AB RM Coordinator” 

 

Documents to include: 

1. An up-to-date curriculum vitae with contact details (your email, phone, postal and Skype address) 

 

2. A personal statement describing: 

a. your interest in the post and in working with Afrobarometer 

b. specific and detailed evidence of how your skills, experience and knowledge meet the Selection 

Criteria. If you lack experience or evidence in any area listed, please state how you would gain the 

knowledge or competency needed to succeed in the role. 

 

3. Your availability for the post (notice period in your current role) and preferred working location. 

 
—140720— 
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